Z/CONTACLIP

TTPCardMax Quick Startup Guide

Step 1: Printer Driver
Installation

For Windows® 7, 8,10 (32 and 64 bit)

Notice:
Step by Step Guide

Notice:

* Turn The TTPCardMAX Off

* The printer must not be connected to the PC.
* Unplug the USB cable from the printer

Driver Installation

* Copy the content of the Usb-Stick on the PC
* Select the sub-folder \ TTPCardMAX
* Execute Setup Program

] SetupRC.dll

e Continue the Installation
*  Press Next

The installation continues, it can take a few
minutes.

®* Press “Install this Driver software anyway”

& Windows Security X
°
X Windows can't verify the publisher of this driver software
{=> Don't install this driver software °

You should check your manufacturer's website for updated driver software for
your device.

— Install this driver software anyway
Only install driver software obtained from your manufacturer's website or disc.
Unsigned software from other sources may harm your computer or steal
information.

| See details

e A Restart of the PCis requested.
P-PRINTER Printer Driver - InstallShield Wizard x

Restart the PC, then connect the USB cable to the device and turn it on.

Notice:

Automatic Plug and Play TTPCardMAX

* Restart the PC

* Insert Strong-Black ribbon

* Turn TTPCardMAX On

* Wait until TTPCardMAX must be ON LINE

After a few seconds a “new hardware
found” message appears.

The P-PRINTER is detected and added.

*  From Start &
* Select “Settings”
O
e Select “Devices” E" Devices
Bluetooth, printers, mouse b

* Select & Printers & scanners

The “P-PRINTER” appears: ig.'l P-PRINTER

Printer TTPCardMax Startup and Software ContaprintMAX Setup-rel 1.0 =

Step 2: Automatic Creation
of 8 Devices in Windows

Notice:

The TTPCardMax Installation requires the
creation of 8 different Printer Devices.
The creation process is Automatic

Copy the content of the Usb-Stick on the PC

Select the sub-folder \ TTPCardMax

Select the sub-folder \ ENG

Select the sub folder \ TTPCardMax COPY DRIVER
ENG

CONTACLIP COPY DRIVER ENG

Win64

* Execute PPRCOPY.exe

(| | PPRCOPY.cxe

=] ReleaseNote.bt

Press Ok to proceed

TTPCARDMAX Printer Copy Utility

Copy a TTPCARDMAX printer.
Add copies of the selected TTPCardMAx printer.
Cannot cancel while copying.

P-PRINTER (USB0OO1) v

Press Ok to Complete the Installation
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Step 3: ContaprintMAX * Press Next to proceed. Step 4: Load Printer PrOfiles

Software Installation : in ContaprintMAX
| ® . TR
For Windows ™~ 7, 8, 10 (32 and 64 bit) ' Notice:

)  The program Setup of ContaprintMAX imports
Notice: automatically the 8 TTPCardMax Printer Devices
* Turn The TTPCardMAX On with all the correct setting parameters.

Wait until TTPCardMax is ON LINE

Notice:

* Press Install to proceed. Following Instructions are for importing and setting

Printer Drivers in ContaprintMAX in case of:

* No communication between Pc and Printer
after First Installation

* Re-installation of TTPCardMAX Printer Drivers

Copy the content of the Usb-Stick on the PC
Select the sub-folder \ContaprintMAX -
Select the sub-folder \ContaprintMAX-Setup-ENG v

Setup is now ready to begin installing ContaprintMAX on your computer.
& CDHTEp[iHTMﬂ}{ ENG

* Double-Click Double-Click to execute

e with the installation, or click Back if you want to review or

Notice:
* Repeat the Complete Cycle for all the 8 Printer
Devices

The installation continues, it can take a few

minutes. To verify the correct settings.

ContaprintMAX-ENG.exe Program * Run ContaprintMAX.
* Press Finish to complete the Setup « Select Menu File
& Setup - ComaprintAX - e Select menu Printer Setup.

Completing the ContaprintMAX

Setup Wizard & ContaPrintMAX 10.1

* Press Next to proceed.

File | Edit Tools Information
Setup has finished installing ContaprintMAX on your
2

computer. The application may be launched by selecting the :
installed shortcuts. New file

& Setip < ContapImMAR N Click Finish to exit Setup. \" Open file Ctrl+0
Select Destination Location -
Where should ContaprintMAX be installed? h.“J Save file Ctri+S
Save file as
Close file

Setup will install ContaprintMAX into the following folder.

Open job order
Save job order

Browse...

Saye job order as

The ContaprintMAX Software is installed SQW —
N in the default folder Exit
c:\Contaclip\ContaprintMAX

At least 38,0 MB of free disk space is required.

The List of the 8 TTPCardMax Printer Devices

The ContaprintMAX icon appears c: appears.
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Notice:
e Sample below is for

«MANUAL MODE» Printer device

* Setting of “MANUAL MODE” Profile

* Press the Left button of

“MANUAL MODE”

!I MANUAL MODE

* Press Properties

Print Setup
r~ Printer
Name: MANUAL MODE

Status Ready
Type: P-PRINTER
Where:  USBDO1

Comment

— Paper
Size: |Slzelﬁﬂu15{)] LI
Source:  |Stack Feeder =l
Network...

~Orientation
™ Portrait

" Landscape

oK l Caneel

)

e Select Profiles

e Select the Profile “MANUAL MODE”

* Select Retrieve

& MANUAL MODE Properties

Main  Advanced Settings FProfiles

Current Settings
Default Settings

CABLES W/ INLAY
GLE T-BLOCKS
Description:

HORIZ. HIGH TEMP
HORIZ. LOW TEMP
WERT. HIGH TEMP

VERT. LOW TEMP Softwate,

Stack feeder Mode for Support Plates - Print Manual -
PC SB BSTR T-Block tags, vertical Orientation in

Details:

Parameter Setting

Form Name Size(60x150)
Copies it

Orientation Portrait

Media Type Feeder

Feeding Stack Feeder
Color/Monochrome Off (Monochrome)
Density 3

Mirror Printing off

Add..

Retrieve

Deleta

Version...

Printer TTPCardMax Startup —rel 1.0

e Select Yes to Confirm

MANUAL MODE

| Retrieve"MANUAL MODE"?

Notice:
* Repeat the Complete Cycle for all the
8 Printer Devices

e RETRIEVE each «Pre-Defined Profile»
for each TTPCardMax Device

Repeat for all Printer devices

TTPCardMax Pre-Defined Profiles
Devices to RETRIEVE
MANUAL MODE MANUAL MODE

CABLES W/ INLAY CABLES W/ INLAY

SINGLE T-BLOCKS SINGLE T-BLOCKS

AUTO MODE AUTO MODE

HORIZ. HIGH TEMP HORIZ. HIGH TEMP

HORIZ. LOW TEMP HORIZ. LOW TEMP

VERT. HIGH TEMP VERT. HIGH TEMP

VERT. LOW TEMP VERT. LOW TEMP

Step 5: Printing Centering

Notice:

* The centering allows you to make some
corrections at the print start point.

* The coordinates (X, Y) can be modified
for to move the starting point on the
right, left, to the top.

* In this manual the directions Right, Left,

Top, Bottom refer to ContaprintMAX
Window as you see

t To the top

@

To the left

& ContaPrintMAX 101 283507

File Edit Tools Information

@ E Q@ RD

~

=

To the bottom

To the right
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Sample refers to Cable Tags 28350.7
and the Printer Device “MANUAL MODE”

* Run ContaprintMAX
» Select “File” > “Printer Setup”

& ContaPrintMAX 10.1

File | Edit Tools Information

New file
¥ Open file Ctrl+0
4 Savefile Ctrl+5
Save file as
Close file

Open job order
Save job order

Saye job order as

7 Printer setup
Rgnt file

Show print queue

Exit

« Select “MANUAL MODE?” Printer
+ Select Centering Button

& Comaprint
File Edit Tools Information

ST=RER S B0 DIGIH | LPAWS - Pev  FeNow iob2

il

O

ijﬂ!j AUTO MODE
i}Ji]& HORIZ. HIGH TEMP
g i]ﬁ HORIZ. LOW TEMP
i‘ﬁJ VERT. HIGH TEMP
ﬁl g] l‘ VERT. LOW TEMP
| | | avaiable
O iJJJ Available

ﬂ JJ Avazilable
& | | available
!_‘_]J Available
!_J JJ Available
i‘ J_J Available

PC-SB ||| Aveiabie
i 35 X 5/ £y ﬂJ_] Available

Stat | Arrival | Repeats | Step | Groupe | Head: | Hei :
1 28 1 1.00 & || avaible

ok

Printer TTPCardMax Startup —rel 1.0

» Centering Window appears

Centering

Printer Centering

To center the text in the tag follow the below instructions:
Right +X
Left -X
At the top +Y

Calibration

Test item’s dimensions
x:{0.00 [% NO
Y: [0.00 [%] NO

ok Cancel |

« To move the print starting position
* Insert an Offset Value in mm:

Printing Mm with two
Directions decimal digits
Corrections
To the Top Type in a positive
value for the Y axis
To the Bottom Type in a negative

value for the Y axis

To the Right Type in a positive
value for the X axis

To the Left Type in a negative
value for the X axis
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Faq Printer Quality

Troubleshooting

Event

Possible cause

What to do

Event

Possible cause

What to do

Media printed
correctly, but
not aligned

Guides not
correctly
positioned to
guide the media

Check the guides, if
necessary set the
guides closer to the
side of the
media/support plate

Printer does not react

Printer is not On Line

Check Power supply is On
Check On Line Led is On

Media printed
very faint

Non correct
driver's setting

Reload the printer
profile

Printer is turned on but does
not react

PC connection faulty

Check the PC <--> printer connection

Media printed

Non correct

Reload the printer

Printer is turned on but does

PC — Printer communication

Reload printer profile

very smudged driver's setting profile
Media printed Surface of the Check that the
with some media is dirty surface of the media
punctual is not dirty, if
defects necessary clean with
alcohol

not react faulty
Error Messages on Lcd Printer Panel
Event Possible cause What to do
The Cover is Printer's frontal cover not Open the cover and close it carefully, until the

Open Error 02 correctly closed

end

Media printed
with punctual
defects

Cleaning roller dirty

Run the cleaning
function (Online-
>Menu-->Cleaning)

Correct Use

No Ribbon Ribbon cartridge empty or not | Check the ribbon cartridge, if empty substitute, if
positioned correctly cut repair
Set Ribbon Ribbon cartridge not correctly Open the cover, remove and insert again the

positioned

cartridge, until it is not correctly positioned

Event

What to do

Cleaning tape not present or
empty

No Clening tape

Check the cleaning cassette, if needed substitute

PRINT.

JAMMED PLATE
REMOVING THE ITEM
WITH STRENGHT OR NOT
USING THE ‘REMOVE’
FUNCTION MIGHT
DAMAGE WITH NO
SOLUTION THE HEAD

Utilize only the “MENU —
REMOVE” function to eject the
item from the printer. Press
“ONLINE” and then “MENU"
With the right arrow select
“REMOVE” and press the right
or left arrow to eject the item

Set a new
media

No Media in the printer

Insert a new media

Remove media
and set it again

Media not correctly feeded
into the printer

Remove the media, when you read "set a new
media", insert it again until you hear the "bip"

ABORT A PRINT
WHEN TURNING
PRINTER ON AND READ
“Now receiving” from a
preceding print

To abort a print and cancel
print data, press Cancel at least
for three seconds straight
before the printer has started

to print.

Media feed Media jam Remove all the media, press Cancel, when
Error displayed "set a new media", insert media again
until you hear the "bip"
Check feeder Wrong support plate Substitute the support plate with the right one
Type for the media you are printing.
Check Media No media on the support Fill the right media in the feeder, then press

and Press enter plate / feeder empty

Enter

Printer TTPCardMax Startup —rel 1.0

Windows® is a registered trademark of Microsoft Corporation in the United States and other countries.
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