
Heating system monitoring with communication modules 
avoids downtime

Comment

Monitoring of individual systems via GSM-PRO2

“The heating systems signal as soon as a malfunction becomes apparent. We can 
directly analyze relevant status messages, grab the appropriate spare parts and set off 
for the affected address immediately. In most cases, the damage is repaired before 
the residents have even noticed any problems with the heating,” says André 
Malcherczyk, chief technician at the Elmatic branch in Ludwigslust. To ensure that this 
works smoothly every time and at all times, the building technology specialists use the 
GSM-PRO2 communication modules from CONTA-CLIP. For this purpose, the 
important digital or analog sensor data is switched directly to the individually 
configured communication modules.

We ensure our speedy repair service with the GSM-PRO2 communication 
modules from Conta-Clip – better safe than sorry.

André Malcherczyk, Elmatic GmbH, chief technician at the Ludwigslust branch

Case Study: Elmatic GmbH Gebäudemanagement,  
Ludwigslust branch

It’s a regular nightmare: it’s winter, your home is freezing cold and there is no hot water because 
the heating has failed. What a mess! You’ve informed the property manager, and they have called 
the repair service. Usually it takes a long, very long time for the heating to be fixed. Thankfully, there 
is another way, and a capable emergency service is available as a contractual partner who doesn’t 
let it get that far in the first place. Founded in 1957 and based in Hamburg, the family-run company 
Elmatic GmbH, which now employs a staff of about 900 all over Germany, prevents this scenario 
from ever happening in the buildings it manages. GSM-PRO2 communication modules from 
CONTA-CLIP play a key role in this. Elmatic uses them at all its 20 branches in Germany, including 
the Ludwigslust site.
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Advantages

4G-enabled I/O communication module

The GSM-PRO2-4G and GSM-PRO2E-4G communication modules 
offer an economical telecontrol and remote maintenance 
solution for decentralized applications. They use 4G communication 
by default and automatically fall back on 3G or 2G networks, if 4G 
is not available. Users can enhance the GSM-PRO2 module by 
adding inputs and outputs using I/O extension modules. GSM-PRO 
automatically informs users when the monitored process reaches a 
defined status or exceeds set limits.

The modules’ log functions enable tracking of 
communications, process values from analog inputs, and I/O 
activation events over freely programmable periods of time. Log 
files can be read out via a USB interface or sent to an email 
address.

• Cost-effective telecontrol and remote maintenance
solution for decentralized applications

• Easy control and prompt information in the event of
malfunctions

• The module informs the user via SMS or email when
processes hit a defined status or limit

• Secure data transmission via 2G, 3G or 4G networks

• Easy monitoring and control via mobile phone

• Demand-optimized configuration

• Parameterization without programming knowledge

• Digital or analog signals can be configured as
required

• Updates and re-configuration can be managed online

Apps for iPhone and 
Android are available 
for easy monitoring 
and control. Users do 
not need any 
programming skills to 
parameterize the 
modules.




